SUSSEX COUNTY ASSOCIATION OF REALTORS®
23407 Park Avenue Georgetown, DE 19947
302-855-2300 Fax 302-855-2319

REALTOR

SentriLock Reciprocal Application

Applicant/Agent (Please print clearly)

First Name: Last Name:

Contact Number: () - Email Address:

Delaware Real Estate License Number:

NRDS (National) Number:

Association your SentriLock membership is with: (Check One) a representative of this Association is required to sign
( ) Coastal Association of Realtors  ( ) Mid-Shore ( ) Kent County

Participant/Broker Name:

Company Name: Company phone () -

The Applicant and Participant agree to abide by all SCAOR Bylaws, Rules and Regulations and other
obligations of participating in the SentriLock Lockbox system; agree to be bound by the REALTOR ®
Code of Ethics; and agree to be subject to discipline by SCAOR for any violation of the Code of Ethics or
rules governing operation of the system, including potentially termination of access privileges, and
assessment of administrative processing fees, in addition to any other discipline, including fines, that may
be imposed. A copy of SCAOR’s lockbox system rules is attached.

For Applicant to maintain access to the system, Applicant and Participant must at all times hold a valid
Delaware real estate license.

The Applicant and Participant understand and agree that they must contact the listing office to schedule a
showing appointment prior to using the system, unless the listing broker specifically states that a showing
appointment is not required.

***Please sign***

Applicant’s Signature: Date:

Participant/Broker Signature: Date:

The Association your SentriLock membership is with must sign below confirming the Applicant is in
good standing and is eligible for reciprocal access.

Association Representative Name:

Association Signature: Date:
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SUSSEX COUNTY ASSOCIATION OF REALTORS®
SENTRIKEY LOCK BOX RULES AND REGULATIONS

Section: 1
Authorized Users

Any individual who holds REALTOR® membersiiip in a local Board/Association of REALTORS®, whether located in Delaware or any other state or territory,
and every non principal broker, sales licensee, unlicensed personal assistant or licensed or certified appraiser who is affilisted with such REALTOR®, shalt be
eligible to subscribe to and use the lockbox services of SCAOR subject to their execution of a SentriKey Smart Card Authorized User Agreement or a Reciprocal
Access Agreement (whichever is appticable) with SCAOR and their agreement to abide by the Rules and Regulations of SCAOR and to pay all required fees,
fines and recurring costs in connection with their subscription to the lockbox services of SCAOR,
Affiliate Meimbers of a local Board/Association of REALTORS®, whether located in Delaware o any olher stale or territory, shali be eligible to subscribe to and
use the lockbox services of SCAOR, provided: 1) the Affiliate member is principally engaged in professional home and/or environmental inspections; the
appraising of real properly; and/or termile service 2.) a duly authorized principal or officer of the fitm for which Affiliate member performs such services; executes
the appropriate SCAOR SentriKey Smatt Card Authorized User Agreement; 3.) The Affiliate member agrecs to abide by the Rules and Regulations of SCAOR
and to pay all vequired fees, fines and recutring costs in connection with Affilinte’s subscription to the lockbox services of SCAOR; and 4.) The Affiliale member
agrees that Affiliate shail not access or use any affixed lockbox or gain entry to any propetty upon which a lockbox is affixed without first contacting the listing
agent of the property for the purpose of arranging an appointment to enter the praperty and Affiliate member shatt enter the property only with the consent of the
listing agent and the owner and only at the scheduled date and tisne as dirvecled by the listing agent and the owner,
Unlicensed persenal assistants shall be eligible to subscribe {o or use the lockbox services of SCAOR, on the same terms and conditions as non-principal brokers
and sales licensees provided: 1) the unlicensed personal assistan] is under the direct supervision of a designated REALTOR®, or the licensed designee of the
designated REALTOR®, each of whom is a subscriber and authorized user of the lockbox services; 2) a duly authorized principal or officer of the firm for which
the unlicensed personal assistant perfonns services; executes the appropriate SCAOR SentriKey Smart Card Authorized User Agreement; 3) the unlicensed
personal assistant agrees to abide by the Rules and Regulations of SCAOR and 1o pay alt required fees, fines and recurring costs in conncetion with the unlicensed
personal assistant’s subsctiption to the lockbox scrvices of SCAOR; and 4) the unlicensed personal assistant agrees that the unlicensed personal assistant shall
not access o use any affixed lockbox or gain entry (o any propery upon which a lockbox is affixed without first contacting the listing agent of the property for
the purpose of arranging an appointnient to enter the property and the unlicensed personal assistant shall enter the property only with the consent of the fisting
agent and the owner and only at the scheduled date and time as directed by the listing agent and the owner. An unlicensed personal assistant, in accordance with
guidelines as adopted by the Delaware Real Estate Cormunission, may not show properly unless accompanied by a licensed real cstate salesperson, real estate
associate broker or real estate broker,
Non-member licensed contractors or inspectors shall only be eligible for fimited use of the lockbox services of SCACGR provided; 1) the non-member licensed
contraclor or inspecior is under the dircet supervision of a designated REALTOR®/Participant, or the licensed designee of the designated
REALTOR®/Participant, at least one of whom is a subscriber and authorized user of the lockbox services; 2) the licensed designated REALTOR®/Participant,
or the licensed designec of the designated REALTOR®/Participant has obtained the written consent of the property owner to authorize the use of a lockbox
programimed for contractor codes which cleatly states tlie owner understands that authorizing contractor codes allows unlindited (24 hour) access to the property
by the non-member licensed contractor(s) or inspector(s).
Any individual required or permitled by law, or by the cstablished policics of the National Asseciation of REALTORS®, as amended from time to time, to access
and usc the services of SCAOR without holding REALTOR® membership in a local Board/Association, including members in good standing of the Sussex
County Association of REALTORS®, shall be eligible to subscribe te and use the services of SCAOR wilhoul the requirement of holding REALTOR®
membership in a tocal Board/Association of REALTORS®.,

Section 1T

The following Rules and Regulations shall apply to all subseribers and users of the SCAOR Lock Box services. Subscribers and authorized users of the lockbox
services shall:

1.

Z

Not install a lockbox on any property without first obtaining the written consent of the Seller,

Access property solely in connection with histher legally permitted, normal and customary activitics while ac ling as a real estale licensee, unlicensed personal
assistand or licensed appraiser.

Use the SeniriKey Smart Card only for the purpese of gaining authorized entiy into real property upon which SentriKey Key Box System has been installed.
Enter into real property from which a Sentrikey Key Box System has been installed only wilh the prior knowledge and/or expressed consent of the listing agenl,
Notify SCAOR, in writing within forty-eight (48) hours, of any change in his/her curreni company/effice affiliation.

Adhere strictly to the tenns and conditions of the SCAOR ScottiKey Smart Card Authorized User Agreement,

Pay all fees, charges, fines and recurring user fees as established from time lo time by SCAOR when due.

Keep the Sentrilley Smart Card in Smart Card holder’s possession or in a safe place always and be accountable for the SeatriKey Smart Card at all times.

Not allow his/er personal identification nmumber (PIN} to be attached to the SentriKey Smart Card.

Nat disclose his/her personal identification number (PIN} fo any person.

Not loan the SentriKey Smart Card to any person, for any purpose whatsogver, or to permil the SeniriKey Smart Card to be used for any puipose by any other
petson,

Noft assign, transfer or pledge the SentriKey Smart Card or the ficense and use of the SemtriKey Smari Card.

Not change or alter the Entry Codes through any othier electronic lockbox system provider, All changes to Entry Codes shall be made solely and exclusively by
and through SCAOR.
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14, Immediately notify SCAOR by telephone or in writing within forty-cight (48) hours, of the foss or theft of a SentriKey Smart Card and the circumslances
surrounding such loss or theft.

15, Strietly adhere to the rules and regulations as may be adopted by SCAOR from time to time with respect o the SentriKey Smart Card or any other aspect of the
syslen,

16, Pramptly submit the Sentrikey Smart Card to SCAOR for audit and/or inspection al a reasonable time at the SCAOR office upon request by SCAOR for such
audit or inspection,

17, Not permi! anyone other than the SentriKey Smart Card Holder himselffherself to use the SentriKey Smart Card or his/her PIN for any reason.
18, Attend an iustructional meeting on the operation and use of the SentriKey Simart Card as required by SCAOR from time lotime,

19.  Pay all fees, fines and charges in connection with the use of the SentriKey Smast Card and the SentriKey Key Box System, and to obtain the periodic revalidation
Entry Cade for histher own SentriKey Smart Card.

20.  Comply with National Association of REALTORS® requirements (as from lime to time amended) for the aceess and use of a SentriKey ey Box System, including
netification of each listing office or listing agent of the SentriKey Smart Card holder's intention to cater the property through the use of the SentriKey Key Box
System. This notification is to be prior lo the actual enfry unless the listing indicates the cooperating agent may access the property without prior notice to the
listing agent or the Hsting office, The Board of Dircetors of SCAOR shall have the right, in its sole and absclute discretion, to deactivate or refuse to sell, lcase or
activate any SentriKey Smart Card to any applicant or subscriber who has been or subsequenily is arrested or convicted of a felony or misdemeanor erime {other
than traffic misdemeanor offenses) in accordance with the Lock Box System: Secwity Requitements {Policy Statement 7.31) of the NAR Handbook on Multiple
Listing Policy, as amended from time totine.

21, Obtain the written authorization from the Owner(s) of the propetty prior {o the installation or use of the SentriKey Key Box System on any property,

22.  Notify SCAOR, in writing, promptly upen the arrest or conviction of subscriber or authorized user for any felony or misdemeanor crime (other than traffic
misdemeanor offenscs) and state the civeamistances and details relating te such arrest or conviction,

23, Maiatain the sole and exclusive possession of the key to the property at all times and nol give the key to a third person without the prier knowledge and
expressed written consent of the Hsting agent,

24, Ome-Day Showving Codes, if applicable: One-day showing codes are ot te be provided o any individual unless specifically authorized to do so by (he
Seller and/or Landlord in writing.

Section I11
Fines and Penalties

Au authorized subscriber or user of the SentriKey Key Box System of SCAOR who viclates any Rules and Repulations of SCAOR as set forth above, except for the payment
of fees, shall be subject to the imposition of a fine or penalty for each violation in such amount not to cxceed $15,000 as established by the Board of Directors of SCAOR
from time to time, in accordance with the attached schedule of fines and peaalties.

An authorized subscriber or user of the SentriKey Key Bax System of SCAOR who is found {o have violated the rules and regulations as herein sct forth on more than two
occasions during a calendar vear, shall be subject 1o the automatic revocation of (heir rights and privileges to access and use the services of SCAOR,

An authorized subscriber or nser of the SentriKey Key Box System of SCAOR shall pay a 10% faic charge on all fees, charges, fines, recwring uscr fees and penalties which

remain unpaid for ten (10} calendar days fram the date of invoice or imposition of such fine or penalty. Service will be terminated without notice for fees, charges, fines,
recutring user fees and penalties which remain unpaid for fifteen €15) calendar days from the date of invoice or imposition of such tine or penalty.
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SCHEDULE OF FINES AND PENALTIES

I accordanee with the Rules and Regulations of the Sussex County Assoclation of REALTORS®, fines and penalties hiave been established to safeguard the integrity of the
SCAOR SenttiKey Key Box System,

First Offense * $1006.00 (unless otherwise reduced by the BOD fhwough: an appeal)
Secend Offense™ $5000.00 (unless otherwise reduced by the BOD {houglh an appeal)
Third Offense $15000,00 (uniess otherwise reduced by the BOD through anappeal)
Fowrth Offense Termination of Service

Appesl filing fee $250.00

*Fines for Brakers, Gffice Managers and Team Leaders shall be doubled, bul not to exceed the amount allowed by NAR policy.

Unless otherwise staled, a 10% late fee shall be charged on all fees, charges, fines, recurring user fees, and penalijes which remain unpaid for ten (10) calendar days from the
date of invoice or imposition of such fine or penalty. Service will be terminated without notice for fees, charges, fines, recwring user fees, and peaalties which remain unpaid
for fifleen (15) calendar days from the daie of invoice or imposition of such {ine or penalty.

Disclaimer: The Boatd of Directars of he Sussex County Association of REALTORS® reserves {he right in ils sole discretion to amend the Schedule of Fees, Charges, Fines,
and Penaities from time to time without prior written notice to any authorized subscriber or user.

SentriKey Smart Card User’s Signature (Acknowledging Reéeipt) Date T
Printed Name Delaware Real Hstate License # and NRDS#
Current Board Email Address

SCAOR SentriKey Smart Card Rules and Regulations — revised 02/25/2019 3



	Sentrilock RECIPROCITY Application 2022
	Sentrilock Rules and Regulations rev 11-2020
	Sentrilock User agreement rev 11-2020

